When logging into Synergy for the first time, you will need to allow pop-ups for the site in your
Chrome browser. You will see this screen when you first go to the login page for Synergy:
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You can disable pop-ups for just the Synergy site by left clicking on the icon with a little red x,
located on the right hand side of your Chrome browser’s address bar, and selecting “Always
allow pop-ups and redirects from http://az-lea.edupoint.com”
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If there is no icon with a little red x in the address bar of your Chrome browser and you are still
experiencing issue with pop-up, you can left click on the lock icon on the left hand side of your
Chrome browser’s address bar and select the “Allow” option from the drop down menu next to

the “pop-ups and redirects”
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Please enter your login name and password
below to access the application.
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You can also verify that pop-up are allowed for Synergy in your Google browser by clicking on
the lock icon on the left hand side of your Chrome browser’s address bar and selecting “Site
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After clicking on “Site settings” select the “Allow” option from the drop down menu next to the
“pop-ups and redirects”
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